Frequently Asked Questions (FAQS)

EXTRAAA SHOTS CHALLENGE QUIZ CONTEST

Q. Who can participate?

A. Anyone who is an Indian citizen, residing in India and of 18 years or above in age as on 31
March’2011 can participate in the contest. No person can participate on behalf of another person.

Q. When will be the contest lines be open?
A. Lines (SMS) are open as per the following timelines:

Starting 18" September’2011. Lines will open on every Sunday at 20:30:00 hrs and close on every
Tuesday at 23:59:59 hrs

Q. What are the different modes of participation?
A. You can participate only via:
1. SMS:
SMS ESC<Space>answer to 5252525
Q. On what number and in which format do | have to send the SMS?

A. Subscribers of all operators can send in their SMSs to 5252525. All voting through SMS’es need to be
in the following format:

SMS ESC<Space>answer to 5252525; e.g. SMS El a to 5252525
BSNL mobile subscribers can participate by sending their messages on 52525 as well
Q. What will it cost me to call or send an SMS?
A. SMS: Every SMS sent to the participation numbers will be charged as below.
Upto Rs.5/- per SMS — 5252525*(All Subscribers)
Upto Rs. 3/- per SMS — 52525 (Only for BSNL mobile subscribers)
*Available only on select operators and circles. Terms & Conditions on www.maxtelevision.com
SMSs sent in the wrong format are also chargeable.

However, we recommend that you contact your service provider for further details on the same.



Q. Can | send more than one SMS for participation?

A. Yes, there is no restriction on the number of SMSs sent or calls made.

Q. When will | know the result of the voting?

A. The names of the Winners will be confirmed on the next Episode during the show by way of
running aston band at the bottom of the Channel’s screen and the same shall also be posted on
the MAX official website www.maxtelevision.com for such durations as MSM deem:s fit

Q. | have a query. Whom can | ask?

A. please email on Feedback.max@setindia.com

Q. Where can | read detailed terms and conditions governing the contest?

A. The detailed terms and conditions governing the game show are available on
www.maxtelevision.com



